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Hello,

Due to a number of questions, I would like to clarify the guidelines/requirements around entering 

Canada from another country to work at the Bruce Power site. As you are aware, anyone that enters 

Canada from any country must self-isolate for 14 days. We have had enquiries about waiving this 

14 day self-isolation period for critical workers given that we are an essential service and running 

critical infrastructure for the Province of Ontario. Bruce Power has no ability to waive this 14-day self 

-solation period, it can only be provided by Canadian Border Services which is being very strict in their 

interpretation.

As such, anyone coming in from outside of Canada will need to get a formal exemption from Canadian 

Border Services when they enter Canada. This will need to happen every time they enter Canada, and 

there is no guarantee they will get this exemption. It is the expectation that anyone in this situation will 

work with their respective company who will likely have an internal process with HR/Legal to work their 

way through this process. Currently, the exemptions cannot be secured in advance, and it will always be 

up to the discretion of border control personnel when an individual enters the Country.

If an individual is successful in getting a formal exemption through Canadian Border Services, Bruce 

Power will also need to do an internal assessment before allowing access to any of our facilities or 

performing work with our staff within the normal 14 day self-isolation period. Please see the attached 

document that will need to provided so we can complete an assessment of the situation.

Individuals will not be provided access to any of the Bruce Power facilities unless they have formal 

exemption from Canadian Border Services and we have reviewed the circumstances of each individual 

based on their input in the attached document. It is highly recommended that each worker coming into 

Canada has a COVID-19 test in the days preceding entry to Canada so they can support their request to 

Canadian Border Services. We will also require a second test once in Canada.

The attached document can be forwarded to hrhelpdesk@brucepower.com with a copy to both Cathy 

Sprague (cathy.sprague@brucepower.com) and Kristyn Zorzi (kristyn.zorzi@brucepower.com) when 

requests are required.

Regards,

Richard Horrobin
Vice President, & Managing Director, Supply Chain, Bruce Power



  

 
 

 
Employees/Contractors Entering Canada 

Request for Bruce Power Access 
(To be requested only if formal approval for Exemption from Self-Isolation from Canadian Border Services has been granted) 

 
Note:  you can only seek approval to enter a Bruce Power facility if you have been provided formal exemption 
from self-isolation from Canadian Border Services.  If provided formal exemption, you must have a COVID-19 test 
at a local assessment center and provide evidence of a negative COVID-19 test.  Do not go to a local COVID-19 
assessment center unless you have been provided a formal exemption from self-isolation.  If you have symptoms 
of COVID-19, contact Telehealth (1-866-797-0000) or the local  Canadian assessment center. 
 
 
Employee / Contractor Name: 
 
Company: 
 
Date of Entry into Canada: 
 
Mode of Travel: 
 
Point of Entry: 
 
Countries/States you have been in over the past 14 days: 
 
 
 
If you have been in self-isolation, how long: 
 
Have you been wearing a mask in all public places for the past 14 days: 
 
Have you been practicing social distancing for the past 14 days: 
 
Have you been in a hospital/long-term care or other medical facility over the past 14 days other than for COVID-
19 testing?    YES     or     NO 
 
Have you been at events / public places with greater than 50 people over the past 14 days. If so, provide details 
of event. 
 
 
 

 
 
 
What is the critical work you will be doing at Bruce Power that cannot be done in self-isolation  over the next 14 
days:  (be specific) 
 
 
 
 
 
Where will you be working at Bruce Power and who will you come into contact with: 
 
 
 
 
 
 
Do you have a valid security clearance to work at Bruce Power:  YES    or      NO 
 
Please provide evidence of negative Covid-19 test result (when you receive) (attach) 
 
Please provide evidence from Canadian Border Services of exemption from self-isolation (attach). If no written 
documentation, provide name and details of Canadian Border Services official advising of exemption. 
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